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Kurulus olarak hedefimiz, faaliyet alanimizda yer alan konularda, gelisen ve gtincel
teknolojileri kullanarak yasal sartlarin saglanmasini, musteri, tedarikci ve tim ilgili
taraflarin intiyag beklentilerine cevap verecek sekilde hizmet sunulmasinin
gerceklesmesini, kaliteli, hizl1 ve glvenli bigimde sunulan hizmetler serisinin saglanmasin
amag edinmistir.

Guvenli, kaliteli ve yenilikci hizmet anlayisi ile musterilerimizin ve tum ilgili taraflarin
ihtiyag beklentilerine yonelik deger yaratmakta olan kalite politikamiz;

Kurulusumuz ve drinlerimizle ilgili yasal sartlar1 karsilamak, s6zlesme sartlarina, ulusal
ve uluslararas: storitelerin diizenlemelerine, yasal diizenlemelere ve zorunlu standardlara
uymak,

Kalite yonetim sistemimizin sartlarini karsilamak ve etkinligini surekli iyilestirmek,

Misterilerimize talep ettikleri Griinii zamaninda ve istenen kalitede sunarak
memnuniyetlerini kazanmak,

Hizli, guvenli, ¢6zim odakli, zamaninda ve kesintisiz hizmet vermek amaciyla gerekli tim
proseslerin risk temelli yaklasim ile kurulmasini ve yiritulmesini saglamak,

Kaynaklan etkin, verimli ve surdirilebilir kullanmak suretiyle altyapinin / hizmetlerin
surekliligini saglamak,

Cahsanlarimiz igin ¢agdas, saglikh, kendilerini gelistirebilecekleri, biraile gibi huzur
duyabilecekleri ¢alisma ortamini olusturmak,

Toplumumuz igin; Ulkesine faydal bir ulusal yatirim: gelistirmek ve biyitmek,
Insanlik icin, trinimuzi gelistirmek ve tiim dinyada ulasilabilir hale getirmek,

Sirketimiz risk odakl stre¢ analizleri ve gelistirme prosesleri ile ¢alisanlarin dogal
davramisina donusen surekli iyilestirme faaliyetlerinikltirinin 6nemli 6gesi olarak
surdirmektedir. Kalite Yonetim Sistemimiz kurumsalhedeflerimizle ayni dogrultuda yer
almaktadir. Kalite streglerinin saghkl sekildeisletilmesi igin gerekli roller tanimlanmas,
sorumluluklar belirlenmis ve sorumlular atanmistir. Bu sorumluluklar basta yonetim
olmak Uzere tim birimler, ilgili taraflar alttedarikgi ve teknik destek saglamakta olan
tedarikcileri de kapsamaktadir. Kaliteydnetim sistemi yeni uygulama alanlar: ve gelisen
teknoloji ve yasal mevzuatlar dogrultusunda her yil dizenli araliklarla iyilestirilmesini
taahht eder.

IMMUN Gida Kozmetik ve Ilag Sanayi'nin kalite politikasidir.
Sirket Madaru
E. Vedat FIRAT
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As an organization, our aim is to meet the legal requirements by using the developing and
up-to-date technologies, to provide services in a way that meets the needs of customers,
suppliers and all interested parties, and to provide a series of services that are offered in a
quality, fast and safe manner.

Our quality policy, which creates value for the needs and expectations of our customers
and all interested parties, with its safe, high quality and innovative service approach;

To meet the legalrequirements related to our organization and our products, to comply
with the contract conditions, regulations of national and international stories, legal
regulations and mandatory standards,

To meet the requirements of our quality management system and to continuously improve
its effectiveness,

Gaining the satisfaction of our customers by presenting the product they demand on time
and with the desired quality,

To ensure that all necessary processes are established and carried out with a risk-based
approach in order to provide fast, safe, solution-oriented, timely and uninterrupted service,

To ensure the continuity of infrastructure / services by using resources effectively,
efficiently and sustainably,

To create a modern, healthy working environment for our employees where they can
develop themselves and feel peaceful as if they are a family,

For our society; to develop and grow a beneficial national investment in its country,
To develop our product for humanity and make it accessible all over the world,

Our company continues its improvement activities, which turn into the natural behavior of
employees with risk-oriented process analyzes and development processes, as an
important element of the company culture. Our Quality Management System is in line
with our corporate goals. Roles required for the healthy operation of quality processes
have been defined, responsibilities have been determined and those responsible have been
appointed. These responsibilities include all units, especially the management,related
parties, sub-suppliers and suppliers providing technical support. It undertakes to improve
the quality management system at regular intervals everyyear in line with new application
areas, developing technology and legal regulations.

It is the quality policy of IMMUN Food Cosmetics and Pharmaceutical Industry.
General Manager
E. Vedat FIRAT
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